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Advisors

Unsolicited mail: 
The Company is obliged by 
law to make its share register 
publicly available should a 
request be received. As a 
consequence, shareholders 
may receive unsolicited mail 
from organisations that use it 
as a mailing list. Shareholders 
wishing to limit the amount of 
such mail should either write 
to Mailing Preference Service, 
DMA House, 70 Margaret Street, 
London W1W 8SS, register 
online at www.mpsonline.
org.uk or call the Mailing 
Preference Service (‘MPS’) on 
+44 (0)845 703 4599. MPS is 
an independent organisation 
which offers a free service to 
the public. 

Warning to shareholders – 
boiler room scams 
Each year in the UK, £1.2bn 
is lost to investment fraud, 
with the average victim losing 
around £20,000. What is more, 
it is estimated that only 10% of 
the people that become victims 
of investment fraud actually 
report it. 

Investment scams are 
becoming ever more 
sophisticated – designed to 
look like genuine investments, 
they are increasingly difficult 
to spot. They are targeted at 
those most at risk, typically 
people in retirement who are 
actively seeking an investment 
opportunity. 

Protect yourself
1. Reject cold calls 
  If you have been cold called 

with an offer to buy or sell 
shares, it is likely to be a 
high-risk investment or 
scam. You should treat the 
call with extreme caution. 
The safest thing to do is 
hang up. 

  If you are offered unsolicited 
investment advice, 
discounted shares, a 
premium price for shares 
you own, or free company 
or research reports, you 
should get the name of the 
person and organisation 
contacting you and take 
these steps before handing 
over any money. 

2.  Check the firm on the 
Financial Services Register 
at www.fca.org.uk/register 

  The Financial Services 
Register is a public 
record of all the firms and 
individuals in the financial 
services industry that are 
regulated by the FCA. 

  Use the details on the 
Financial Services Register 
to contact the firm. 

3. Get impartial advice 
  Think about getting 

impartial financial advice 
before you hand over any 
money. Seek advice from 
someone unconnected 
to the firm that has 
approached you. 

  REMEMBER, if it sounds 
too good to be true, it 
probably is!

  If you use an unauthorised 
firm to buy or sell shares 
or other investments, you 
will not have access to the 
Financial Ombudsman 
Service or Financial 
Services Compensation 
Scheme if things go wrong. 

Report a scam 
If you suspect you have been 
approached by fraudsters 
please tell the FCA using the 
share fraud reporting form at 
www.fca.org.uk/scams, where 
you can find out more about 
investment scams. 

You can also call the FCA 
Consumer Helpline on +44 
(0)800 111 6768. 

If you have lost money to 
investment fraud, you should 
report it to Action Fraud on +44 
(0)300 123 2040 or online at 
www.actionfraud.police.uk.

i Find out more at  
www.fca.org.uk/scamsmart
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